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telephone

genvais

company

489 3rd Street PO. » Box 249 Gervais, OR 97026
503 792-3611 ¢ www.gervaistel.com

Received & lnspected
October 17, 2013 0CT 25 2013
FCC Mai| Room

Ms. Marlene H. Dortch

Office of Secretary

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Re:  WC Docket No. 10-90 & 11-42
Annual §54.313/54.422 Report of High-Cost and Low Income Recipient, Form 481

Dear Ms. Dortch:

Enclosed herein is the annual report for Gervais Telephone Company, Study Area Code 532373
pursuant to §54.313/54.422 of the Commission's rules.

Please contact me with any questions at:

Phone: 503-792-3611
Email: Jhoffmann@gervaistel.com

Sincerely,

/%n Hoffmann

President/CEQ
Gervais Telephone Company

Attachment
Copies to:

Universal Service Administrative Company
Electronic Filing
Washington, DC 20036

Public Utility Commission
Electronic Filing

O

No. of Copies rec'd
List ABCDE
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SupteEl

532373

<010> Study Area Code

<015> Study Area Name

GERVAIS TELEPHONE CO

<020> Program Year 2014

<030> Contact Name: Person USAC should contact
with questions about this data

Kathy DeHart

<035> Contact Telephone Number: 503-792-3611
Number of the person identified in data line <030>

<039> Contact Email Address:
Email of the person identified in data line <030>

kdehart@gervaistel , com

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)

<210> <- check box if no outages to report

{complete attached heet)

(complete attached worksh, t)

{attach d ip document}

<300> Unfulfilled Service Requests (voice) L 0 ‘l
<310> Detail on Attempts {voice) |

<320> Unfulfilled Service Requests (broadband) L 0

<330> Detail on Attempts (broadband) |

{attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 6.0
<420> Mobile

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance
<510> 53237301510

<600> Functionality in Emergency Situations

<610> 5323730r610

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (Y/N)?

®O0
<1110>

<1200> Terms and Condition for Lifeline Customers

{check to indicate certification)
(attached descriptive document)

{check to indicate certification)

attached descriptive d )
{complete attached worksh )
{c lete attached worksh, )

{complete attached worksheet)

{if yes, complete attached worksheet)
{check to indicate certification}
{attach descriptive document)

(if not, check to indicate certification)
{complete attached worksh t)

{ci lete attached worksh, t)

{check box when complete)

L 1 1

Price Cap Carriers, Proceed to Pri e Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

{check to indicate certification)}

{complete attached worksh t)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

{check to indicate certification)

{complete attached worksheet)

10/11/2013

e

Page 1




Z 98ey

€L0z/iL/01

“Jeak sepusies Joud 3yl u

_ 19W j0u s198ie) juswiaaosdwy yuomiau yo uoneuedxa ue apiaciy <QTT>
IDI Awdedes soiases anoidwi o3 pasn sem (4sn) moy </TT>
93e1an02 sa1uas anoudu o3 pasn SEM(450)) Moy <9TT>
Ayjenb 20105 anoidwi 03 pasn sem (4sn) moy <STT>
PaAIa331 sem uioddns EMERTNES 1BsSI9AIUN Yonw moy pioday <pIT>
E s1a51e3 uejd Sunoaw SpJemo; ssasSoasd Suipesp sdepy <€IT>
‘oletidouidde se #3019 snsuao Jo jana) Jajuad
24im 33 1e paywigns 24 |leys uopewoyu 341 '(e)zoz'vs § 01 uensind uejd
udwanoidwy Ayjenb 92IAI3S JBDA-9AY S) UO Joday ssaifoud e suiejuos T
ulj uo "4ad payaene sy ey wyuod o3 mojaq Saxoq asayy yayd aseay
(3pd-) uawnooq payoeyy Jo swepn
@135 Auoydaiay aoion S534ppe 01 pasinba.
Ao s1 uodai ssaigosd InoA ‘Loddns Usz014 santada1 Ajuo yiuym iy
e st Auedwto unoA (tie)etevs § ¥'4D Ly 03 uensind pajy piods ssa15oud [enuue JnoA
‘s1eak uanbasqns us o Ue|d Juawanosduwy Aenp MBS JeBA-aA Yoeyy  <CTI>
"91n135 Auoydayay asion
40 Uoisinoud unoA oy S91e1RJ 3 se 304 ay3 yum 3ly uo ,ueid JeaA g, {e)zozvs
§ Bunsixe s,Auedwos InoA jo snieys 3y3 Buneauep <CTT>3ulj uo “uodas
ssas8oud e S{4 01 pauinbau ase noA Uays ‘saA sy <117> aur 03 Jamsue noA ]
O O (ou/saf) ¢304 343 yum payy  ueyd Jeak <ITT>
S. (B)20z'vs§ Bunsixa ue BARY NOA op ‘sai sy <0TT> dur] 01 Joamsue noA I
@ O (ou /saf) ¢224 ay1 wouy uonexysl 3 3 sy [{EIYEREY] »:mnEou anoAsey  <oTT>
102" 1935 TeA963 1RYBpy  <OE0> 3uy| eIep u) payupPI uosIod 30 ssalppy jlewy - $53.JppY jlew3 Pejuoy <6£0>
tI9€-26L~c0s <OEQ>aul ejep uy Paynuapy uossad yo saquuny - J3quinN suoydafa) pejucy <S€0>
JIeHey Aysey e1ep siy3 Suipiedal pejuos PInoys Jysn uosiag - suey vewo)y  <pgos
vi0z Jeaj weidoig  <gzg>
00 ANOHAATAL SIva¥as SweN ealy Apnis <gro>
9p0) eaiy Apmis”  <o10>

ELETES




€ afey

€102/1L/0L

== 199YSHIOM

IRV a3
AP TH OO

Sainpadosg uonnjosay (oN /'sep) (Aidde ey e {ON /s33) sJawoysn)
JAnRWDAILG a3eing adimiag seasy Apnyg $3Y)) uonduisag paoyy 30 Jaquinp jejoy PaYayy ssawolsny awny aeq swiy aeq Jaquiny
ajdnny Payy adeing TTVETS safey 116 Jo Jaquiny pu3 adeing | pug adeing vels adeing | ueys adeing uaivjoy
aseino sy pig SYON
<y> <8> <j> <> <p> <> <[> <bq> <€q> <?9> <Tq> <e> <0ZZ>
\10D" 1935 TeAT06p3 TRy SDY <OEQ> 3ulf e3ep u) paynuap) uosiad 40 $S3.ppY pewsy - ssasppy lews3 Pewo)  <ggo>
TT9€-26L~£05 <OE0> U €ep uj Paunusp! uosiad jo JBQWINN - Jaquiny duoydajaj Pejuo) <SE0>
JxeHaq Ayzey e1ep siy) Juipsedas peyuos PINOYs JySn uosiag - SWeN Dejuo)  <pgp>
Y102 483\ weidold  <gzp>
0D INOHJIATIL SIVANED awen easy Apms <gip>
N 8po) ealy Apmis <po10>

T T




t 98ey €L02/LL/01

193S)I0OM PaysE ne 953 --

934 pue sajey suij sod feio] adtey) adiniag

ealy papuaipg Aojepuepy

933 33113 [esiantun aes | adiey) sun 12quIsqng ae3g

ey ajases
12307 jenuapysay

adA) ajey {03130) ovs {(o3n) adueyixy aqers

<€0L>

a3.1ey) admuas 307 [eRuapIsay apm-arers ayguig <z0L>
£102/1/1 2320 3ARd9Y 3 83ley) 3dinsag [e307 fenuapisay  <1oz>

U2 * 1338 TRATS6gIIOYapY  <OE0> 91| e3ep Ul paynUap) uosiad 40 $s3UppY jlew3 “ss3ippy Hew3 neuo) “<pep>
TI9€-26L~€0S <0£O> 3ul e3ep i payRusp) uosiad 30 J3qWINN - Jaquiny auoydaja] 1dejuo) <GE0>

IaeHeq Ayjey €18p sri3 Suipsedai pejuon PINoys Jvsn uosiag - SWeN .oy <pgg>

Jea) wesdoid  <pgo>

7102
00 INOHAATHL SIvAED SweN easy Apnis <s1g>

3p0) eaty Apnig

€LEZES




EL0Z/11/01

G 98eq
== [IoUgIOMm
PayOENE 955 --
{ 323135} Payoeay pwn (g9) (sdqw) pasds peojdn {sdqw) 5934 pue ajey je3o), S99y ajey [enuapisay {037) e8ueyany . ers
usym uaxe} uopoy duemojjy afesn | - 3240135 pueqpeosg paads peojumog Paiein3ay ajesg
duemojjy adesn - 8IA135 pueqpeosg

109" 133STeATBg330yepy  <0E0> OU)| B12p Ut pagnuapr uosisd 3o $S9.ppV llews3 - ssalppy jiewg PG  <pep>
T19€-z64-c05  <OE0>3UI BIEP U] pagRuapy uosiad 40 J3quiny - Jaquiny suoydaa] PLeWO) <5eps>

3xeHRQ Ayjey Biep sy Suipsedas 1oeuos PInOYs 3vsn uosiag - 3WeN 1e0)  <pgo>

10z JB3A weidold <gzp>

0D INOHAATAL SIVANES 3weN easy Apnyg <GTO>
£LEZES 3Pod eary Apmis ™ <gro>

S adey




g adey

eLoz/LL/01

== 1991
T

2 Tala
J

uoneudisag puesg o Auedwo) sy ssauisng Suiog

sajelyy

<E18>

U Auedwor dunesadg <Z18>

eu Auedwo) suiploy <11g>

Aueduoy suoydatag, STeAaan J8e) m:_tonwz <018>

WD [93sTRATSE9 I TeySpY <Q€0> Buy| ejep uj Paynusp; uossad jo SS3Ippy |lew3 - ssaippy llew3 pewoy ~ <geg>
119€-26L-g05 <0E0> oI 18P Uj Paynuap; uosiad jo 43quin - Jaquiny auoydaja | 1eioy <GE0>

IxeHeq Ayjey e1ep siy3 duipeda) pejuoo PINOYs JySn uosiag - dWeN Pewo3  <ggp>

vio0z 1e34 wesdord  <Qzo>

0D ZNOHAFTAL SIVANED

awenN easy Apn)s

<§10>

£LEZES 2po) easy Apnig




£ 98ey €102/ 1/01

“Siuswaumba. Suisuson pue ssauIsng [equi yum Duedwod  <gze>
$9553204d MaIAas uoReasssaly jeanyny yum Nueydwo) <gzE>
S3559201d My [EJUBWUOIIAUT yum duendwoy  <sz6>
3N Sunis sapoey Uum aoueldwo)  <gzg>
Siuawasnbay Sunuuad 951} puet yum ueldwo)y  <5zg>
53s5300.4d Aem o SIY31Y yum 3due|dwo) <vz6>
JJauuew aaprsuas Ajjeanyna e uy Sa2itas Bunayiepy <£76>
Buuueyd Ayjiqeueisns pue Ayjiqiseay <726>
‘suonnsu soydue Alunwwos
[eql1} uo snaog e ym 8uluued JuawAordap pue yuswssasse SpaaN  <IZ6>

(YN
‘ON‘sap)
psEIETS

sapnpul (gle)eTs pg § 01 juensund Juawuianog

jequy, ayy Yim uonjeuipioos S@1ensuowap ‘oze auy uo ‘404
P3ydene ayy uo P3qLsap snies ayy wayuos oy $8x0q asay) yoes
404 (VN ‘ON‘s3,) P3)2s asead ‘spuey jequy sansas Auedwoo unoA

(3pd’) 3uswnaog Paydeny jo swep
- uonedijqo udwaeuy UBWwuIRA0Y jequy <0z26>

$9AI35 D13 Yaiym uo (s)pueq lequ)l  <pI6>

03" 1938 TeA059ITRYeBN  <QE Q> 3ul| Byep ui payuSp) uosid 40 Ss3.ppy |1ew3 - ssaippy jrewg PBW0)  <gep>
T19€-26L-£05 <OEQ> 3Ul| BIBP Ul papiIuapy Uosid 40 I3quiny - Jaquin suoydaay PO  <5gp>

ITeHeq Aygzey B1ep siu3 Buipiedas1oejuoy Pinoys Jysn uosiag - SWeN 1ew0)  <pep>
vioz 1835 weidoly  <gzp>
0D ENOHJATIL SIVANZD SweN eauy Apnig <ST0>

ELEZES 3p0) easy Apmg




8 98ey

€102/11/01

(o)eTEbg § 03 Juensind ea.e pauoddns sy ulysm weansdn

sdgy 95z pue weansumop sdqin T ises) 1e 40 3nues puegpeoiq <0eT1>
D $18}J0 4311183 Buiniodas sy Wiluod 01 xoq sy3 yaays 3seajd
(D)€TE VS § 01 3uNSING e3.e payioddns ayy uyum Isixa suondo  <pztT>
D INeyxdeq euysalis) ou ilyuod 01 xoq siys yoays ased|d
00 Te3stendabeIeyepy  <(EQ> 8ulj e3ep uf paynusp; uosiad 30 SS3IppY |lew3 - ssaippy llew3 pewo)y  <ggo>
t19€-26L-c0s  <QEQ> BuYj E3Rp U] PayRU3p! uosiad 40 1squiny - 13quin suoydays] 1ejuoy <GE0>
JaeHsq Aqaey e1ep siy3 3uipiedal 1deyuos PINoYs Jysn uosiag - awey Peo)  <pgp>
vT02 483 weaSouy <020>
0D ANOHAITAL STVAWED dweN easy Apmjs <ST10>

£LEZES 3p0) ealy Apmg




6 98ey €1L02/LL/01L

‘ueyd yons yaes oy sazes pue slie2 Jj03 403 sageys leuonippy  <gzzT>

H_ ‘ueid ay3 Jo ped se Papiroid sajnuiw o _Bqunu ayy uo sjieyag <geeTI>

‘siaquasgns SUII3417 03 pasayo sued 31uss Auoydaya)
_H_ 32104 Aue 40 suonIpuod pue suray 341 3uIquIs3p uonewoyy) <1zZZT>

Hodas Ajenuue 3snw Si8Led ‘Doddns

SWOodU-MO| SuinRID) $313 40} upiodas jenuue (2)(e)zeyvs

§ 03 1uensind uonewoyu pasnbai sy sutejuoa

‘0ZZT auy uo ‘Pa1s! ausqam ayy Jo ‘0TZT duij uo

‘404 paysene ayy 1841 wIyuod o3 mojaq $3X0q 8s3y) Yooy aseald,,

dilH SUSAPIMMAN OINUNT  <ozzTs

{}pd") 3uswnoop Payoene jo swey

0TZTI0E LEzEG suejd |ulan >EOr_Qw_w._. IOA jo suonipuo) B swiay <01CT>

100 Te3sTeAteBp3TEUepy  <QEQ> SUI) BJEp Ul paynuap! uosiad Jo ssaippy I1ew3 - ssauppy |1ew3 pejuoy <6E0>
I19€-26L-c0s  <OE0> Ul B1ep U] paynusp] uosiad 40 J2quinN - JaquinN auoydaja) Peo)  <gggs

Jxeneq Ayaey 1Ep s} SuipieSal 1oejuos PINOYs JysA uosiag - SWEeN Peo)  <ggos
v10Z Jesp wesBold  <ozo>
0D INOHJTTAL STwANmD SweN ealy Apnyg <ST0>

tLezes 3po3 3ty Apms <or1o>




€Loe/Li/01

0T a8ed

uonewosu pasnbay Sunsn Wawmoq paydeny jo swepy suonmasu) soyosuy Ayunwwoy ssa1804g way) <120Z>
“Jeah Jepuajes Suipadaid 3yl U 3AIIS
pueqpeo.q 0} ssaooe Suipinosd uedaq yojym oy suonniIsul Joydue Ajunwiwos
40 53559.ppE pue ‘saweu Jaquinu 9y} apiroud jjeys yioddns | aseyd 4y jo
wsidpas e se ¢ (€)3) €TE ¥ § 03 Juensind uonewojul pasinbas ayy sutejuod

‘120z su vo ' ya4 Paydene ayy 1ey) wuyuod oy X0Q 3yl y3ay3 asealy <0Z02>
UoREIYNI) SS3480.g WisRyy; <6T0Z>

UOREIYIID) B3IAIBS puegpeo.g seak Wys <g102>

UOREIYNID) 801AI95 pueqpecig sesk pig <(T0Z>

{(2)ETEVS § 4D 21} Sunuoday g aseyd edsswy Pauuo)

Pueqpeo.g pjing o3 pasn 1oddns uoneayiay <910Z>
{(P)ETE S § 44D 21} poddng 5 Bau3WY P3UU0) Jause) de) adug

uonesynsa) poddng vazouy aimny pue 910¢ <S102>
uoneaynta) Loddng uazouy 5oz <b10Z>
uoneaynIa) woddns uszou poz <ET0Z>
uoneIa) 1oddng uszouy £707 <Z102>
{(e)zrevs § wid 2v) uoReyIa) uoddng uazoly Suinersy i3u1e) de) asug
{(2Na)eTEvs § wao 21} uonesynIa) seay pig <I102>
__ {(TMA)ETE WS § ¥aD v} uonesyniay seay puz <010Z>

Suiiodas § aseyy esuay 13UU0) [e3uswaIY)

‘ajeindde s) mojaq payene Sjuawnoop ay3 uj pue Wwiioy} siy3 uo payuodas uoljeuliopul oyy GCYrYO)(a)cTe s § Y42 £t v Yoy 3135 se poddns

11 35eYyd eaBWY PauL0) pue ‘suodnpas adieys ssazde 193530 03 Lioddns 3507 ySiy ‘Loddns 350D Y31H uazouy ‘woddns 195844 edudwy 390un0) eudwaLUg Jo Jualdidal e se auejidwod ayou 03 MOj3q saxoq 343 ¥)IHI

Wod' 1e3sTenIabpIaeyspY  <OE0> SUI EIEp Uf Paynusp) uossad jo ssaippy EWT - 553:ppy Jlew3 PeIuo)  <peo>
119€-26L-£05  <OEQ>Bul| €32P U] poRRuSP] G0S1od Jo TaGwnp - 13quinN suoydsja PEIUG)  <gEg>

AxeHaq Ayzey €3ep siy3 3uipsesasPeyuon PINOYs JySn uosiad - sweyn Pewo)  <ogg>

P10 JB3A Weudold  <0z0>

0D INOHARTAL SIVAYED SWeN easy Apmis <g1o>
€LEZES 3po) easy Apnig




€102/1LL/01

11 99y

9Z0EX0ELEZES uoneuiiojuy paunbay Sunsyy U3WNI0Q payaeny 4o swey uoneuroyu) paynbal Supsy BaYsom 3y yoeny  (9zpg)

SMOL 45ED 40 Jswaers pue uswistels swodu; ‘teays axueeg 40404 (szog)

“UOREdNIIA 1931YO ue oy Pe3d9fqns uonewsozuy SulApepun {rzoce)

welunoase aygnd

Payia2 Juspusdepu ue Aq mejnas & o7 Pa122qns uonewsogur 3uiApepun
‘sramoltog

SuopeuNWWo3sja] Joj Hoday Bunessdo sny o3 ajqesediuos JeuLIO)

€ u) pyodas jeppueuy e (7 Jo “Jueyunoade oyqnd PayN180 Juapuadapu)
D ue Aq mainas 0y 8(gns ussq sey YIHYM Juswsiers [eloueuy By Jo Adogy
isurejuoa

‘(eMs)etevs § o3uensind gzog 8ulf Uo ‘uoissjugns snoA wimuod 0y

Mojaq sexoq ayy yosys esesjd '8TOE BUK Uo ou ) asuodsas ayy

(€zog)

{zzo¢g)

“Hpne jepuruy s Auedwos syy Pawsopad jeyy
EILne39e 2HaNd paue2 Juspuadapur sy Aq pensst sens) uaweseueyy  (T0F)

SMOLJ YseD Jo Juawsieys pue Juswee;s duio3u] ‘Jasys souejeg Jo 4qqd lozog)
SUONEUNUHLIOIZ|B] 10y Hoday Supesadg SMY 03 3jqereduon Jeunoy e u
Hodaj jey e (z)Jdo g B3S ey i} P3YPNE 1341 10 Adoo e Jayyg (6Tos)
SUIR3UOD ‘(Z)3)ETEPS § 01 Juensund 9ZOE 2u)) uo "uolssILGNS JNOA wayuos
O3 Mojaq saxoq ay3 Yoayo aseajd ‘gTOE auy uo sehk sl asuodsal ayy ¢
aoz\mmtB épaypne Auedwoo snok ) ‘pTog 2Ul) Uo ou s} asuodsas ayy {sr0¢)}
UoneuLioju) pasinbay Bupsit Juswnaog Payoeny jo awey uoneuawinaop painbai fje pue piodas (
[enuue sny s, Auedwos snoA Y2ene ‘pTOE auy uo saA s) asuodsas Yy L10¢)
_I* SMOlJ YseD JO JuBtuslels pue Juswareys Swoout ‘y3sys asuejeg 4o 4qq (910¢)
{stamoniog suonestuNWIWoIsa |
D 404 Woday Supetsdo) spoda SNY jenuue Jly jo Adoa Auosw|3 (sTog)
:sadinbay
saveydwod (z)(s)ete v § 03 3uensund uolzeuucyu painbal ayy sujeyuod
‘LTI0E 8u)| Uo *304 paydene 83 3843 uiyuo3 oy sexoq asayy ey asea|qd
(on/sa,)| l_ dodel jenuue sny 8Y3 3jiy Auedwos JnoA ssop ‘saA Y (p1og)
(oN/s22) PR {())eTEvS § ¥4D 21} semnizd you pray Alsrenuq e Auedwos unoAs)  (g1og)
HoneuLIoul paunbay Sunsit Juswnaog payoeny o sweN {NTIWIETE vs § 4D £5) suonnIsu) Joyouy Aunwwo)  (z10g)

*Je3A sepusies Suipaseid 34 Uy 8315 pueqpeosq o3 ssaace

Suipiaosd uesag Y21ym 03 suonnyisut Joyoue A f 30 sassaippe
pue ‘saweu Jaquinu ayy Spinoid jleys yoddns it aseyq 4y jo Juadias (T10¢)

ese ()} eteps § o1juensund uefzeurioyu) pasinbay ayy sueyuos

_ _ ‘TT0E Ul uo * ygq Payaeye ay3 jey; wayuoa oy X0q siy3 333y> asealy
Uohew.ogu) pasinbay 3upsyy 00 PaYoRRY 40 sweNn {ENTIDETE S § ¥ID Lo} vonesyysn auosepiN- {o10g)

ue|d se3), § uo Boday ssa3.80.g

‘3jendde sy mojaq payseye SIUUINJ0p a1 uy pue W0y syl uo payodas uoReuLIogu; ayy zeys Ayrsad BYUN 1 (Z)ETE DS § Wi
b ) yuoy Jas nbas Sugodas 1 Y3 YIm d duL ‘s13pired pray Ajareapd so4 ‘pue {{e)z0z'p5 § 4 21 03 Juensind) uejd Ayjenb 3sjasas seaA 3A) Sy uo ddueydwios ajou 0y Mmojaq saxoq ay I3y

Wod 18]S TeATShgIIeUapy <0£0> 3u)| B3BP U] PEYRUSP] UosISd jo Ssa.ppy jjewi3 - Ssalppy |[Ew3 1o83u5) <6E0>
TTI9€-Z6L~-£0G <OE0>auj) BIBP U} paynIuap] uosiad Jo Jaquuny - quinN YdalaL 10muoy  <gg0>

IXeHaq Ayjey PEIUDS PINOYS VSN UoSIad - SWeN 198065 <0E0S

Jeay EQuPE <0z0>
Sliey easy Apms~ <gto>

8po) edsy Aprms <0105

00 ANOHAITHI SIVAWED
ELETES

1T 8ey




Page 12

BOEHD S P

532373
<010> Study Area Code

<015> _ Study Area Name GERVAIS TELEPHONE CO
<020>  Program Year 2014

030> Contact Name - Person USAC should contact regarding this data Kathy DeHart
<038> _Contact Telephone Number - Number of person identified in data line <030> 503-792-3611
<039>  Contact Email Address - Email Address of person identified in data line <030> kdehart@gervaistel. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annuai reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: GERVAIS TELEPHONE Co

Signature of Authorized Officer: ~ CERTIFIED ONLINE Date  10/11/2013

Printed name of Authorized Officer: X3thy DeHart

Title or position of Authorized Officer: AcCounting Manager

Telephone number of Authorized Officer: 503-792-3611

Study Area Code of Reporting Carrier: 532373 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be Punished by fine or forfeiture under the Communications Act of 1934, 47 U.s.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

10/11/2013 Page 12

.
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532373

<010> _Study Area Code

<015>  Study Area Name GERVAIS TELEPHONE CO

<020> _Program Year 2014

<030> _Contact Name - Person USAC should contact regarding this data Kathy DeHart

<035> _Contact Telephone Number - Numb of person identified in data line <030> 503-792-3611
039> Contact Email Address - Email Address of person identified in data line <030> kdehart@gervaistel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:;

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or L{ Recipients on Behalf of Reporting Carrier

1 certify that (Name of Agent), Is authorized to submit the Information reported on behalf of the reporting camier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
jagent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate,

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:
Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
' under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrler, certify that 1 am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided
the data reported herein based on data provided by the reporting carrier; and, to the hest of my knowledge, the information reported herein Is accurate,

Name of Reporting Carrier:
Name of Authorized Agent or Employee of Agent;

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent
Telephone number of Authorized Agent or Employee of Agent:
Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C, § 1001, i

Page 13
10/11/2013

.




Attachments

10/11/2013
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Attachments

10/07/2013
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GERVAIS TELEPHONE COMPANY
2013 Annual 54.313 Report of High-Cost Recipient

Line 510 Documentation

54.313(a)(5) Satisfaction of Consumer Protection and Service Quality Standards

Consumer Protection
P R

Service Quality Standards

Gervais Telephone Company complies with the service standards of the State of Oregon as
promulgated in the Oregon Administrative Rules 860-034-0390, Retail Telecommunications
Service Standards for Small Telecommunications Utilities,
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Gervais Telephone Company
2013 Annual 54.313 Report of High-Cost Recipient

Line 610 Documentation
54.313(a)(6) Ability to Remain F unctional in Emergency Situations

Back-up Power
Gervais Telephone Company has the following back-up power capabilities:
Switches — stand alone and/or host
Genband C15 is backed up by a Generac liquid cooled gas generator SG035,
35KW power rating, with an automatic transfer switch, dual fueled natural
gas/propane, with a 120 gal standby LP tank and a propane truck located at a
nearby farm. It is backed up by a string of 24 Excide G lead acid batteries.

Remote Central Offices
none

Subscriber carrier (DLC, AFC, OPM, etc.)
Carrier Loc. Howell Prairie dc batteries backed up by a portable generator

Carrier Loc. Pioneer dc batteries backed up by a portable generator
Carrier Loc. St. Louis dc batteries backed up by a portable generator
Carrier Loc. Butteville dc batteries backed up by a portable generator

Network Interface Devices (NIDs)

- Gervais Telephone Company has 668 customers with metallic (copper)
connections to the Central Office and their NIDs are powered from the Central
Office.

Gervais Telephone Company has 13 customers with non-metallic (fiber optic)
connections to the Central Office. These customers’ NIDs are battery powered in
case of emergency. The batteries are rated to last 8-24 hours with no use and 4
hours with constant use.

Ability to reroute traffic around damaged facilities:

Gervais Telephone Co. has redundant facilities to its connecting toll tandem. This redundant
facility is in the form of a SONET rings with alternate physical facilities between Gervais
Telephone Co. and CenturyLink, its interconnection to the Public Switched Telephone
Network.

Capability to manage traffic spikes resulting from emergency situations

Gervais Telephone Co. has 68] customers, switching capacity of 2500 simultaneous calls, and
transport capacity for 96 simultaneous calls to the toll network, 84 simultaneous calls to Salem,
and 48 simultaneous calls to Woodburn. Gervais Telephone Co. takes no responsibility for the
capabilities of interconnected networks to manage traffic spikes resulting from emergency
situations, but will continue its best efforts for its networks during such events.




I
A Woihrint  S32375,-720 pg /oF ST
Gervais Telephone Company

Terms & conditions of Voice Telephony Lifeline Plans
FCC Form 481 Line 1210

54.313 Lifeline customer MOU an additional toll charges

Lifeline subscribers receive the same residential service as aregular subscriber, but at a
reduced monthly recurring rate. Thus, lifeline subscribers have an unlimited number of local
calling minutes. Lifeline subscribers, similar to every Gervais Telephone Company subscriber,
are free to choose their own tol| usage plans through an Interexchange Carrier.
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Public Utility Commission (Home)

Search

About Us
Contact Us
Commissioners

General Information
Administrative Rules

Consumer Information
Electricity/Natural Gas
Hearings Division

Oregon Telephone
Assistance Programs

Safety
Telecommunications

Water

Board of Maritime Pilots

Home

Jobs at PUC

Oregon Lifeline (Oregon Telephone Assistance
Program)

The Oregon Public Utility Commission (PUC) manages the Oregon Lifeline program. If you qualify,
this federal and state government assistance program reduces your monthly residential/landline or
wireless phone bill by $12.75.

List of residentialflandline and wireless companies that provide the Oregon Lifeline benefit

How to Apply for Lifeline:

<>

Using Online Application: Using Printed Application:
e 2 T St

e,
Complete and send a printed application to our office
with the current documentation if you or a member of
your household participates In one of the following

Submit your application online if youora
member of your household participates In one

of the following programs: programs or meets the income
requirements:

* Suppl Nutrition Assi: * National School Lunch Program; Free Lunch
Program; Food Stamps {SNAP) Program Oniy {NSLP)

* Temporary Assistance for Needy * Low-Income Home Energy Assistance Program
Families (TANF) {LIHEAP)

* Suppli Security | {Sst) « Federal Pubiic H g Assist; {Secti

* State Medical Programs (at or befow 8)
135% of federal Poverty guidelines) * Total household income is at or below 135% of

* Medicaid federal poverty guidelines

Aplicar ep Espajiol
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Contac

OREGON.GOV WEB SITE LINKS PDF FILE ACCESSIBILITY

State Directories Text Only Site Adobe Reader, or equivalent, is required to
Agercies A to Z Accessibility view PDF files. Click the “Get Adobe Reader"
Oregon Administrative Rules Oregon.gov image to get a froe downioad of the reader from
Oregon Revised Statutes File Formats Adobe.

Oregon - an Equal Opportunity Privacy Policy - e

Employer Site Map Vﬁﬁka"d:r

About Oregon. gov Web Site Feedback

RANS
vetaran? Finc banefits hare.




R —————————...S

- H Oregon Public Utility Commission
Oregon Llfellne PO Box 1088, Salem, OR 97308-1088 -
1 1 800-848-4442 or 503-373-7171 g SoF
Appl Ication TTY: 800-648-3458 r
i g VP: 971-239-5845
You may complete an Oregon Lifeline Fax: 877-567-1977 or 503-378-6047
Application online at: www.rspf.org puc.rspf@state.or.us

The Oregon Public Utility Commission (PUC) manages the Oregon Lifeline program.
If you qualify, this federal and state government assistance program can reduce your monthly
residential/landline or wireless phone bill by $12.75.

Complete Sections 1, 2a or 2b, and 3

Applicant’s Legal Name (Last, First, M.1.) (Applicant’s legal name MUST be on phone bill/accounﬁ

Applicant’s Social Security No. Applicant’s Birth Date
- - / /
Applicant’s Home Address Apt. # Is this a temporary address?
COYes [ONo

City State Zip

Oregon
Applicant’s Mailing Address (if different from home address) Apt. #
City State Zip

Oregon
Applicant’s Phone Company (listed below) Applicant’s Phone Number

( ) - J
\—

If you have a situation that prevents you from providing certain information,
please contact us for assistance.

Landline phone companies that reduce your monthly phone bill by $12.75:

Asotin ComSpan Molalla Oregon Tel. Corp. Roome Tel Com

Beaver Creek Eagle Monitor Oregon/idaho Scio Mutual

Canby Co-Op Frontier Monroe People’s St. Paul

CenturyLink Gervais Mt. Angel Pine Telephone Stayton Co.

Clear Creek Helix Nehalem Pioneer Warm Springs
\_Colton Home/TDS North State Reliance Connects

Wireless phone companies that reduce your monthly phone bill by $12.75:
AT&T Mobility* in select areas Cricket Snake River PCS T-Mobile US Cellular

*AT&T Mobility only offers the Oregon Lifeline benefit in select areas.
Call 1-800-377-9450 to determine if AT&T offers the Oregon Lifeline benefit in your coverage area.

PLEASE CONTINUE TO PAGE 2
2

PAGE 1 » FM784 06/13




gy 7S
) PROGRAM-BASED ELIGIBILITY )

® ) Place a check mark [ next to all programs that you
or your household members are currently enrolled in:

gy

D Supplemental Nutrition Assistance Program; Food Stamps (SNAP)
D Temporary Assistance for Needy Families (TANF)

D Supplemental Security Income (8SI)

D State Medical Programs (at or below 135% of federal poverty guidelines)
[ Medicaid

Provide current documentation for one of the following programs:
D National School Lunch Program; Free Lunch Program Only (NSLP)
D Low-Income Home Energy Assistance Program (LIHEAP)

(Section 8)

D Federal Public Housing Assistance

Gross Gross Gross
Household Yearly Household Yearly Household Yearly
Size Income Size Income Size Income
L] 1 $0-$15512 | [] 4 $0-$31,793 | [] 7 $0 - $48,074
] 2 $0-$20,930 | [] 5 $0-$37220 | [] s $0 - $53,501
D 3 $0 - $26,366 D 6 $0 - $42,647 D 9 $0 - $58,928

More than 9 members of your household? Please contact us at 1-800-848-4442,

Provide one or more of the following documents as proof of your income:

* Last year's Federal or State income tax return

* Current annual income statement from employer

Pay stubs for any three consecutive months within the last 12 months

* Veteran’s administration statement of benefits

* Unemployment or Workers’ Compensation statement of benefits

* Social Security statement of benefits

* Retirement or Pension statement of benefits

* Divorce decree or Child Support documentation containing income information J

PLEASE CONTINUE TO PAGE 3

.

PAGE 2




Please completely READ and SIGN this form indicating that you understand and
agree to comply with the following Oregon Lifeline rules: < .5 s~

B | understand that completing this application does not immediately approve me for the Oregon
Lifeline benefit. | will be notified in writing of my application statys.

B | understand it may take 30-90 days for the phone company to apply the Oregon Lifeline benefit to my
phone bill/account.
B | give the Oregon Public Utility Commission (PUC), the Federal Communication Commission, and

the Universal Service Administrative Company authority to obtain or review any required records
needed to confirm my statements and to confirm that I qualify for the Oregon Lifeline. | also
authorize the phone company to release any required records for my Oregon Lifeline benefit,

W | am head of household and no one else in my household receives landline or wireless OTAP/Lifeline
service.

M | understand that the Oregon Lifeline credit is only allowed for ONE PHONE LINE PER HOUSEHOLD

* A household is defined as any persons who live together at the Same address and share income
and expenses.

W | understand that if | break or violate the one-per-household rule I will no longer qualify for the Oregon
Lifeline program.

B | agree to let the PUC know within 30 days if:
* I no longer qualify for the Oregon Lifeline benefit o | receive more than one Oregon Lifeline benefit
* I no longer take part in a qualifying program * I disconnected service with my phone company
* Another member of my household is also receiving the Oregon Lifeline benefit

W |understand that | have 30 days to notify the PUC if | no longer qualify for the Oregon Lifeline benefit o | may
be removed from the program.

B | agree to notify the PUC of address changes within 30 days of moving.
B | understand that my Oregon Lifeline benefit may not be transferred or given to any other person.

B | understand that | may be required to confirm that | still qualify for the Oregon Lifeline benefit at any time and
that, if | do not comply, my Oregon Lifeline benefits will stop.

B |understand that Oregon Lifeline is a state and federal benefit and wilifully making false statements
or providing false or fraudulent documents to obtain the benefit is punishable by law and can result in
fines, imprisonment, disqualification or being permanently removed from the program.

Applicant Signature:

Print Name:




GERVAIS TELEPHONE COMPANY
2013 Annual 54.313 (3000) Rate of Return Carrier Additional Documentation

Gervais Telephone Company does not have a traditional RUS loan, but does have a Broadband Initiatives
Program (BIP) loan through RUS. Gervais Telephone does not submit the Annual 479 report to RUS,

therefore in résponse to the Section 3000 Data Co i ,» We have submitted our 2012 audited
financial reports and the management letter.




INDEPENDENT AUDITORS' REPORT

To the Board of Directors
Gervais Telephone Company and Subsidiary
Gervais, Oregon

We have audited the accompanying consolidated financial statements of Gervais Telephone Company and
Subsidiary (an Oregon cooperative corporation) (the Company), which comprise the consolidated balance sheets
as of December 31, 2012, and 2011 and the related consolidated statements of operations, changes in members’
equity and cash flows for the years then ended, and the related notes to the consolidated financial statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes the
design, implementation, and maintenance of internal control relevant to the preparation and fair presentation of
consolidated financial statements that are free from material misstatement, whether due to fraud or error.

Auditor’s Responsibility
Our responsibility is to €Xpress an opinion on these consolidated financial statements based on our audits. We
conducted our audits in accordance with auditing standards generally accepted in the United States of America,

to obtain reasonable assurance about whether the consolidated financial statements are free from material
misstatement.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for oyr audit
opinion. '

Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all material respects, the
financial position of Gervais Telephone Company and Subsidiary as of December 31, 2012 and 2011, and the

680 HAWTHORNE AVENUE SE, #1 40, SALEM, OR 97301
PHONE: 503.5885.7774 Fax: 503.364.8405

PORTLAND, OR | SALEM, OR | CARLSBAD, ca | ESCONDIDD, CA | SAN DIEGOD, ca { ANCHORAGE, Ak
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Report on Consolidating Information

Our audits were conducted for the purpose of forming an opinion on the consolidated financial statements as a
whole. The consolidating information in Schedules I-Ill are presented for the purposes of additional analysis of
the consolidated financial statements rather than to present the financial position and results of operations of the
individual companies, and it is not a required part of the consolidated financial statements. Such information is
the responsibility of Mmanagement and was derived from and relates directly to the underlying accounting and
other records used to prepare the consolidated financial statements. The consolidating financial information has
been subject to the auditing procedures applied in the audit of the consolidated financial statements and certain

additional procedures, including comparing and reconciling information directly to the underlying accounting and

themselves, and other additional procedures in accordance with auditing standards generally accepted in the
United States of America. In our opinion, the consolidating information is fairly stated in all material respects in
relation to the consolidated financial statements as a whole.

Other Reporting Required by Government Auditing Standards
In accordance with Government Auditing Standards, we have also issued a report dated April 2, 2013, on our

Salem, Oregon
April 2, 2013




GERVAIS TELEPHONE COMPANY and SUBSIDIARY

Consolidated Balance Sheets
December 31, 2012 and 2011

ASSETS
Current Assets:
Cash and cash equivalents
Accounts receivable, net of allowance for doubtful
accounts of $2,000
Materials and supplies
Prepaid expenses

Total Current Assets

Investments and Other Assets

Property, Plant, and Equipment:;
Telecommunications
Plant under construction

Less accumulated depreciation

Property, Plant, and Equipment, net

See accompanying notes to consolidated financial statements,

.

2012 2011
$ 92,886 $ 181,297
355,482 231,572
24,515 24,043
55,486 43,254
528,369 480,166
287,749 290,800
10,779,265 11,158,737
112,781 284,945
10,892,046 11,443,682
4,665,825 5,241,892
6,226,221 6,201,790
$ 7042339 $ 6,972,756




LIABILITIES AND MEMBERS' EQUITY
Current Liabilities:
Current portion of long-term debt
Line of credit
Accounts payable
Accrued liabilities
Advance billings

Total Current Liabilities

Deferred Grant Revenues
Long-Term Debt

Other Long-Term Liabilities

Deferred Tax Liability

Unclaimed Patronage Capital Retired

Total Liabilities

Members' Equity:
Memberships
Patronage capital

Total Members' Equity

See accompanying notes to consolidated financial statements.

.

2012 2011
169,210 $ 173,997
200,000 -
328,760 231,433

34,278 61,248
99,098 117,450

831,346 584,128

287,784 299,221

1,367,309 1,538,621
70,944 62,487
107,600 36,300
263,561 263,561
2,928,544 2,784,318
13,186 13,056
4,100,609 4,175,382
4,113,795 4,188,438
7042339 $ 6,972,756




GERVAIS TELEPHONE COMPANY and SUBSIDIARY

Consolidated Statements of Operations
Years Ended December 31, 2012 and 2011

2012 2011
Operating Revenues:
Local network 570,427 $ 527,312
Network access 1,682,782 1,632,597
Miscellaneous 60,254 217,639
Total Operating Revenues 2,213,463 2,377,548
Operating Expenses:
Plant specific 648,000 601,700
Plant nonspecific 78,120 73,262
Customer 285,085 254,706
Corporate 584,675 541,958
Depreciation 504,004 490,148
Other taxes 85,915 78,398
Total Operating Expenses 2,185,799 2,040,172
Operating Margin 27,664 337,376
Other Income (Expense):
Other income 37,488 60,856
Nonoperating income taxes (72,823) (5,413)
Total Other Income (Expense) (35,335) 55,443
Margin Available for Fixed Charges (7,671) 392,819
Fixed Charges - Interest on Long-Term Debt 68,134 81,185
Net Margin (Loss) $ (75,805) $ 311,634

See accompanying notes to consolidated financial statements.
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GERVAIS TELEPHONE COMPANY and SUBSIDIARY

Consolidated Statements of Changes in Members' Equity
Years Ended December 31, 2012 and 2011

Patronage
Memberships Capital Total
Balance, December 31, 2010 $ 12,891 $ 3,868,341 $ 3,881,232
Net margin - 311,634 311,634
Change in memberships 165 - 165
Estate payments - (5,075) (5,075)
Excise Tax Refund - 482 482
Balance, December 31, 2011 13,056 4,175,382 4,188,438
Net loss - (75,805) (75,805)
Change in memberships 130 - 130
Excise Tax Refund - 1,032 1,032
Balance, December 31, 2012 $ 13186 _$__ 4100609 $ 4,113,795

See accompanying notes to consolidated financial statements.
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GERVAIS TELEPHONE COMPANY and SUBSIDIARY

Consolidated Statements of Cash Flows
Years Ended December 31, 2012 and 2011

2012 2011

Cash Flows from Operating Activities:
Net margin (loss) $ (75,805) $ 311,634
Adjustments to reconcile net margin (loss) to net cash
provided by operating activities:

Depreciation 504,004 490,148
Change in deferred taxes 71,300 3,900
Noncash patronage dividend (4,108) (4,896)
Recognition of deferred ARRA BIP grant revenue (11,437) (11,674)
Changes in assets and liabilities:
Accounts receivable (123,910) 17,054
Materials and supplies (472) 6,246
Prepaid expenses (12,232) 4,206
Accounts payable 97,327 71,989
Accrued liabilities (26,970) 3,015
Advanced billings (18,352) 12,012
Other long-term liabilities 8,457 6,111
Net Cash Provided by Operating Activities 407,802 909,745
Cash Flows from Investing Activities:
Purchase of property, plant, and equipment (528,435) (1,018,215)
Proceeds from redemption of investments 15,616 14,621
Change in other assets (8,457) (6,111)
Net Cash Used by Investing Activities (5621,276) (1,009,705)
Cash Flows from Financing Activities:
Net change in line of credit 200,000 (350,000)
Proceeds from long-term debt - 310,895
Principal payments on long-term debt (176,099) (156,169)
Proceeds from ARRA BIP grant - 310,895
Federal excise tax refund 1,032 482
Estate payments to patrons - (5,075)
Memberships 130 165
Net Cash Provided by Financing Activities 25,063 111,193
Net Increase (Decrease) in Cash (88,411) 11,233
Cash and Cash Equivalents, beginning 181,297 170,064
Cash and Cash Equivalents, ending $ 92,886 $ 181,297
Cash Paid for Interest, net of amount capitalized $ 68,834 §$ 63,486
Cash Paid for income taxes $ 1,623 $ 1,513

See accompanying notes to consolidated financial statements.
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INDEPENDENT AUDITORS' MANAGEMENT LETTER

To the Board of Directors
Gervais Telephone Company and Subsidiary
Gervais, Oregon

Comptroller General of the United States of America, and 7 CFR 1773, Policy on Audits of Rural Utilities Service
(RUS) Borrowers. Those standards require that we plan and perform the audit to obtain reasonable assurance
about whether the financial statements are free of material misstatement.

In planning and performing our audit of the consolidated financial statements of Gervais Telephone Company and
Subsidiary for the year ended December 31, 2012, we considered its internal control over financial reporting as a
basis for designing our auditing procedures for the purpose of expressing an opinion on the consolidated financial
statements and not for the purpose of expressing an opinion on the effectiveness of the Company’s internal
control over financial reporting. Accordingly, we do not express an opinion on the effectiveness of the Company’s
internal control over financial reporting.

A significant deficiency is a deficiency, or a combination of deficiencies, in internal control that is less severe than
a material weakness, yet important enough to merit attention by those charged with governance. We consider the
deficiency in the Company’s internal control discussed in the independent auditors’ report on internal control over
financial reporting and other matters to be a significant deficiency.

7 CFR 1773.33 requires comments on specific aspects of the internal control over financial reporting, compliance
with specific RUS loan and security instrument provisions, and other additional matters. We have grouped our
comments accordingly. In addition to obtaining reasonable assurance about whether the financial statements
are free from material misstatements, at your request, we performed tests of Specific aspects of the internal
control over financial reporting, of compliance with specific RUS loan and security instrument provisions, and of

additional matters. The specific aspects of the internal control over financial reporting, compliance with specific

580 HAwWTHORNE AVENUE SE, #1 40, SaLEM, OR 97301
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RUS loan and security instrument provisions, and additional matters tested include, among other things, the
accounting procedures and records, materials control, compliance with specific RUS loan and security
instrument provisions set forth in 7 CFR 1773.33(e)(2), related party transaction, and investments. In addition,
our audit of the financial statements also included the procedures specified in 7 CFR 1773.338-45, Our objective
was not to provide an opinion on these specific aspects of the internal control over financial reporting,
compliance with specific RUS loan and security instrument provisions, or additional matters, and accordingly, we
éxpress no opinion thereon,

Our comments on Specific aspects of the internal control over financial reporting, compliance with specific RUS
loan and security instrument provisions, and other additional matters, as required by 7 CFR 1773.33, are
presented below.

Comments on Certain Specific Aspects of the Internal Control Over Financial Reporting
We noted no matters regarding the Company's internal control over financial reporting and its operation that we

consider to be a material weakness, as previously defined, with respect to the:

* Accounting procedures and records,

* Process for accumulating and recording labor, material and overhead costs, and the distribution of these
costs to construction, retirement and maintenance, or other expense accounts.

* Materials control.

Comments on Compliance with Specific RUS Loan and Security Instrument Provisions
At your request, we have performed the procedures enumerated below with respect to compliance with certain

provisions of laws, regulations, contracts, and grants. The procedures we performed are summarized as follows:

* In performing the procedure with respéct to the requirement for a borrower to obtain written approval of
the mortgagee to enter into any contract, agreement, or lease between the borrower and an affiliate of the
Company for the year ended December 31, 2012, we:

1. Obtained and read a borrower-prepared schedule of new written contracts entered into during the
year between the borrower and an affiliate as defined in 7 CFR 1773.33(e)(2)(i).

2. Reviewed Board of Directors minutes to ascertain whether Board-approved written contracts are
included in the borrower-prepared schedule.

3. Noted the existence of written RUS and other mortgagee approval of each contract listed by the
borrower,

The results of our tests indicate that, with respect to the items tested, the Company complied, in all material

respects, with the specific RUS loan and security instrument provisions referred to below. The specific provisions
tested, as well as any exceptions noted, include the requirements that:

* The borrower has obtained written approval of the RUS and other mortgagees to enter into any contract,
agreement, or lease with an affiliate as defined in 7 CFR 1773.33(e)(2)(i).

Comments on Other Additional Matters
In connection with our audit of the financial statements of the Company, nothing came to our attention, except as
noted below, that caused us to believe that the Company failed to comply with respect to the following:

* The reconciliation of continuing property records to the controlling general ledger plant accounts
addressed at 7 CFR 1773.33(c)(1). The Company'’s subsidiary plant records for cable and wire have not

been updated to agree with the general ledger. The Company is in the process of updating their records.

* The clearing of the construction accounts and the accrual of depreciation on completed construction
addressed at 7 CFR 1773.33(c)(2).




* The retirement of plant addressed at 7 CFR 1773.33(c)(3) and (4).

* The approval of the sale, lease, or transfer of capital assets and disposition of proceeds for the sale or
lease of plant, material, or scrap addressed at 7 CFR 1773.33(c)(5).

* The disclosure of material related party transactions, in accordance with FASB ASC 850-10-50-1 for the
year ended December 31, 2012, in the financial statements referenced in the first paragraph of this
report, addressed at 7 CFR 1773.33(e).

* The detailed schedule of investments.

Our audit was made for the purpose of forming an opinion on the basic financial statements taken as a whole.
The detailed schedule of investments required by 7 CFR 1773.33(i), and provided below, is presented for
purposes of additional analysis and is not a required part of the basic financial statements. This information has
been subjected to the auditing procedures applied in our audit of the basic financial statements and, in our
opinion, is fairly stated in all material respects in relation to the basic financial statements taken as a whole.

Investments as of December 31, 2012:

Detailed Schedule of Investment in DataVision Communications. LLC.

Original investment $ 2,368,869
Accumulated earnings through December 31, 2010 204,263
Book value of investment as of December 31, 2011 2,573,132
Net margins in 2012 171,253
Book value of investment as of December 31, 2012 $ _2.744,385

DataVision Communications, LLC. is a wholly-owned subsidiary providing telecommunications services. This
investment is accounted for on the equity basis.

This report is intended solely for the information and use of the Board of Directors, management, Rural Utilities
S

ervice, and supplemental lenders and is not intended to be and should not be used by anyone other than these
specified parties. However, this report is a matter of public record, and its distribution is not limited.

AKTLLP

Salem, Oregon
April 2, 2013




GERVAIS TELEPHONE COMPANY
2013 Annual 54.313 (3000) Rate of Return Carrier Additional Documentation

Gervais Telephone Company does not have a traditional RUS loan, but does have a Broadband Initiatives
Program (BIP) loan through RUS. Gervais Telephone does not submit the Annual 479 report to RUS,
therefore in response to the Section 3000 Data Collection form, we have submitted our 2012 audited
financial reports and the management letter,




INDEPENDENT AUDITORS' REPORT

To the Board of Directors
Gervais Telephone Company and Subsidiary
Gervais, Oregon

We have audited the accompanying consolidated financial statements .of Gervais Telephone Company and
Subsidiary (an Oregon cooperative corporation) (the Company), which comprise the consolidated balance sheets
as of December 31, 2012, and 2011 and the related consolidated statements of operations, changes in members’
equity and cash flows for the years then ended, and the related notes to the consolidated financial statements.

Management’s Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these consolidated financial statements in

accordance with 'accounting principles generally accepted in the United States of America; this includes the
design, implementation, and maintenance of internal .control relevant to the preparation and fair presentation of
consolidated financial statements that are free from material misstatement, whether due to fraud or érror.

Auditor’s Responsibility
Our responsibility is to express an opinion on these consolidated financial statements based on our audits. We

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
consol ‘

ated financlal statements. The procedures selected depend on the auditor's judgment, including the

appropriate in the circumstances, but not for the purpose of expressing ‘an opinion on the effectiveness of the
entity's internal control, Accordingly, we express no such opinion. An audit also includes evaluating the
appropriatengss of -accounting policies used and the reasonableness of signiﬁcantiaccounting estimates made by
management, as well as evaluating the overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion.

Opinion '
In- our opinion, the consolidated financial statements referred to above present fairly, in all material respects, the
financial position of Gervais Telephone Company and Subsidiary as of December 31, 2012 and 2011, and the
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Report on Consolidating Information

Our audits were conducted for the purpose of forming an opinion on the consolidated financial statements as a
whole. The consolidating information in Schedules Il are presented for the purposes of additional analysis of
the consolidated financial statements rather than to present the financial position and results of operations of the
individual companies, and it is not a required part of the consolidated financial statements. Such information is
the responsibility of management and was derived from and refates directly to the underlying accounting and

themselves, and other -additional procedures in accordance with auditing standards gerierally accepted in the
United States of America. In our opinion, the consolidating information is fairly stated in all material respects in
relation to the consolidated financial statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued a report dated April 2, 2013, on our
consideration of Gervais Telephone Company and Subsidiary's internal control over financial reporting and our
tests of its compliance with certain provisions of laws, regulations, contracts, and grant agreements and other
matters. The purpose of that report is to describe the scope of our testing of internal control over financial reporting
and compliance and the resuilts of that testing -and not to provide an opinion on the internal control over financial
reporting or on compliance. That report is an integral part of an audit performed in accordance with Government

Auditing Standards and should be read in conjunction with this report in considering the results of our audit,

Salem, Oregon
April 2, 2013




GERVAIS TELEPHONE COMPANY and SUBSIDIARY

Consolidated Balance Sheets
December 31, 2012 and 2011

ASSETS
Current Assets:
Cash and cash equivalents
Accounts:receivable, net of allowance for doubtful
accounts of $2,000
Materials and supplies
Prepaid expenses

Total Current Assets
Investments and Other Assets
Property, Plant, and Equipment:

Telecommunications
Plant under construction

Less accumulated depreciation

Property, Plant, and Equipment, net

See accompanying notes to consolidated financial statements.

2012 2011
$ 92,886 $ 181,297
355,482 231,572
24,515 24,043
55,486 43,254
528,369 480,166
287,749 290,800
10,779,265 11,158,737
112,781 284,945
10,892,046 11,443,682
4,665,825 5,241,892
6,226,221 6,201,790

$ 7,042,339

$ 6972756




LIABILITIES AND MEMBERS' EQUITY 2012 2011
Current Liabilities:
Current portion of long-term debt $ 169,210 §$ 173,997
Line of credit 200,000 -
Accounts payable 328,760 231,433
Accrued liabilities 34,278 61,248
Advance billings 99,098 117,450
Total Current Liabilities 831,346 584,128
Deferred Grant Revenues 287,784 299,221
Long-Term Debt 1,367,309 1,638,621
Other Long-Term Liabilities 70,944 62,487
Deferred Tax Liability 107,600 36,300
Unclaimed Patronage Capital Retired 263,561 263,561
Total Liabilities 2,928,544 2,784,318

Members' Equity:

Memberships 13,186 13,056
Patronage capital 4,100,609 4,175,382
Total Members' Equity 4,113,795 4,188,438

$ 7,042,339 $ 6,972,756

See accompanying rotes to consolidated financial statements.




GERVAIS TELEPHONE COMPANY and SUBSIDIARY

Consolidated Statements of Operations
Years Ended December 31, 2012 and 2011

Operating Revenues:
Local network $
Network access
Miscellaneous

Total Operating Revenues

Operating Expenses:
Plant specific
Plant nonspecific
Customer
Corporate
Depreciation
Other taxes

Total Operating Expenses
Operating Margin
Other Income (Expense):

Other income
Nonoperating income taxes

Total Other Income (Expense)
Margin Available for Fixed Charges
Fixed Charges - Interest on Long-Term Debt

Net Margin {Loss) $

See accompanying notes to consolidated financial statements,

2012 2011
570427 $ 527,312
1,582,782 1,632,597
60,254 217,639
2,213,463 2,377,548
648,000 601,700
78,120 73,262
285,085 254,706
584,675 541,958
504,004 490,148
85,915 78,398
2,185,799 2,040,172
27,664 337,376
37,488 60,856
(72,823) (5,413)
(35,335) 55,443
(7,671) 392,819
68,134 81,185
(75,805) $ 311,634




GERVAIS TELEPHONE COMPANY and SUBSIDIARY
Consolidated Statements of Changes in Members' Equity
Years Ended December 31, 2012 and 2011

Patronage
Memberships Capital Total
Balance, December 31, 2010 $ 12,801 § 3,868,341 § 3:881,232
Net margin - 311,634 311,634
Change in memberships 165 - 165
Estate payments - (5,075) (5,075)
Excise Tax Refund - 482 482
Balance, December 31, 2011 13,056 4,175,382 4,188,438
Net loss - (75,805) (75,805)
Change in memberships 130 - 130
Excise Tax Refund - 1032 1,032
Balance, December 31, 2012 $ 13,186 $ 4,100,609 $ 4,113,795

See accompanying notes to consolidated financial statements,




GERVAIS TELEPHONE COMPANY and SUBSIDIARY

Consolidated Statements of Cash Flows
Years Ended December 31, 2012 and 2011

Cash Flows from Operating Activities:
Net margin (loss)
Adjustments to reconcile net margin (loss) to net cash
provided by operating activities:
Depreciation
Change in deferred taxes
Noncash patronage dividend
Recognition of deferred ARRA BIP grant revenue
Changes in assets-and liabilities:
Accounts receivable
Materials and supplies
Prepaid expenses
Accounts payable
Accrued liabilities
Advanced billings
Other long-term liabilities
Net Cash Provided by Operating Activities
Cash Flows from Investing Activities:
Purchase of property, plant, and equipment
Proceeds from redemption of investments
Change in other assets

Net Cash Used by Investing Activities

Cash Flows from Financing Activities;
Net change in line of credit
Proceeds from long-term debt
Principal payments on long-term debt
Proceeds from ARRA BIP grant
Federal excise tax refund
Estate payments to patrons
Memberships
Net Cash Provided by Financing Activities

Net Increase (Decrease) in Cash
Cash and Cash Equivalents, beginning
Cash and Cash Equivalents, ending
Cash Paid for Interest, net of amount capitalized
Cash Paid for income taxes

See accompanying notes to consolidated financial statements.

$

$
$

2012 2011
(75,805) $ 311,634
504,004 490,148
71,300 3,900

(4,108) (4,896)
(11,437) (11,674)
(123,910) 17,054
(472) 6,246
(12,232) 4.206
97,327 71,989
(26,970) 3,015
(18,352) 12,012
8,457 6,111
407,802 909,745
(528,435) (1,018,215)
15,616 14,621
(8,457) {6,111)

(521,276) (1,000,705)

200,000 (350,000)
- 310,895
(176,099) (156,169)
- 310,895

1,032 482

- (5,075)

130 165
25,063 111,193
(88,411) 11,233
181,297 170,064
92,886 $ 181,297
68,834 $ 63,486
1,523 $ 1,513




INDEPENDENT AUDITORS' MANAGEMENT LETTER

To the Board of Directors
Gervais Telephone Company and Subsidiary
Gervais, Oregon

We have audited the consolidated financial statements of Gervais Telephone Company and Subsidiary (the
Company) as of and for the year ended December 31, 2012, and have issued our report thereon dated April 2,
2013. We conducted our audit in accordance with auditing standards generally accepted in the United States of
America, the standards applicable to financial audits contained in Government Auditing Standards issued by the

Comptroller Geheral of the United States of America, and 7 CFR 1773, Policy on Audits of Rural Utilities Service

In planning and performing our audit of the consolidated financial statements of Gervais Telephone Company and
Subsidiary for the year ended December 31, 2012, we considered its internal control over financial reporting as a.

statements and not for the purpose of expressing an opinion on the effectiveness of the Company's internal
control over financial reporting. Accordingly, we do not express an opinion on the effectiveness of the Company’s
internal control over financial feporting.

A description of the responsibility of management for establishing and maintaining the internal control over
financial reporting, and the objectives of and inherent limitations in such control, is set forth in our independent
auditors' report on compliance and on internal control over financial reporting dated April 2, 2013, and should be
read in conjunction with this report.

Our consideration of the internal control over financial reporting would not necessarily disclose all matters in the
internal control over financial reporting that might be significant deficiencies or material weaknesses and
therefore, there can be no assurance that all such deficiencies have been identified. However, as discussed in our
independent auditors’ report on internal control over financial reporting and on compliance and other matters, we

identified certain deficiencies in internal control that we consider to be significant deficiencies.

A deficiency in internal control ‘exists when the design or operation of a control does not allow management or
employees, in the normal course of performing their assigned functions, to prevent, or detect and correct
misstatements on a timely basis. A material weakness is a deficiency, or combination of deficiencies, in internal
control, such that there is a reasonable possibility that a material misstatement of the entity’s financial statements

will not be prevented, or detected and corrected on a timely basis, We did not identify any deficiencies in internal
control that we consider to be material weaknesses. '

A significant deficiency is a deficiency, or a combination of deficiencies, in internal control that is less severe than
a material weakness, yet important enough to merit attention by those charged with governance. We consider the
deficiency in the Company’s internal control discussed in the independent auditors’ report on internal control over
financial reporting and other matters to be a significant deficiency.

7 CFR 1773.33 requires comments on specific aspects of the internal control over financial reporting, compliance
with specific RUS loan and security instrument provisions, and other additional matters. We have grouped our
comments accordingly. In addition to obtaining reasonable assurance about whether the financial statements
are free from material misstatements, at your request, we performed tests of specific aspects of the internal
control over financial reporting, of compliance with specific RUS loan and security instrument provisions, and of
additional matters. The specific aspects of the internal coritrol over financial reporting, compliance with specific
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RUS loan and security instrument provisions, and additional matters tested include, among other things, the
accounting procedures and records, materials control, compliance with specific RUS loan and security
instrument provisions set forth in 7 CFR 1773.33(e)(2), related party transaction, and investments. In addition,
our audit of the financial statements also included the procedures specified in 7 CFR 1773.338-45, Our objective
was not to provide an opinion on these specific aspects of the internal control over financial reporting,
compliance with specific RUS loan and security instrument provisions, or additional matters, and accordingly, we
express no opinion thereon,

No reports, other than our independent auditors’ report, and our independent auditors’ report on compliance and
on internal control over financial reporting, both dated April 2, 201 3, or summary of recommendations related to
our audit, have been fumished to management. '

Our comments on specific aspects of the internal control over financial reporting, compliance with specific RUS
loan and security instrument provisions, and other additional matters, as required by 7 CFR 1773.33, are
presented below.

‘o

Comments on Certain Speific Aspects of the Internal Control Over Finar
We noted no matters regarding the Company's internal control over financial reporting and its operation that we
consider to be a material weakness, as previously defined, with respect to the:

* Accounting procedures and records.

* Process for accumulating and recording labor, material and overhead costs, and the distribution of these
costs to construction, retirement and maintenance, or other expense accounts.

* Materials control.
Comments on ‘Compliance with S ecific RUS Loan and Securi

: tP _
At your request, we have performed the procedures enumerated below with respect to compliance with certain
provisions of laws, regulations, contracts, and grants. The procedures we performed are summarized as follows:

* In performing the procedure with respect to the requirement for a borrower to obtain written approval .of

the mortgagee to enter into any contract, agreement, or lease between the borrower and an affiliate of the
Company for the year ended December 31,2012, we:

1. Obtained and read a borrower-prepared schedule. of new written contracts entered into during the
year between the borrower and an affiliate as defined in 7 CFR 1 773.33(e)(2)(i).

2. Reviewed Board of Directors minutes "tq ascertain. whether Board-approved written contracts dre
included in the borrower-prepared schedule,

3. Noted the existence of written RUS and other mortgagee approval of each contract. listed by the
borrower.

The results of our tests indicate that, with respect to the items tested, the Company complied, in all material
respects, with the specific RUS loan and security instrument provisions referred to below. The specific provisions

tested, as well as any exceptions noted, include the requirements that:

* The borrower has obtained written approval of the RUS and other mortgagees to enter into any contract,
agreement, or lease with an affiliate as defined in 7 CFR 1773.33(e)(2)(i).

Comments on Other Additional Matters
In connection with our audit of the financial statements of the Company, nothing came to our attention, except as
noted below, that caused us to believe that the Company failed to comply with respect to the following:

* The reconciliation of continuing property records to the controlling general ledger plant accounts
addressed at 7 CFR 1773.33(c)(1). The Company's Subsidiary plant records for cable and wire have not
been updated to agree with the general ledger. The Company is in the process of updating their records.

* The clearing of the construction accounts and the accrual of depreciation on completed construction
addressed at 7 CFR 1773.33(c)(2).




* The retirement of plant addressed at 7 CFR 1773.33(c)(3) and (4).

* The approval of the sale, lease, or transfer of capital assets and disposition of proceeds for the sale or
lease of plant, material, or scrap addressed at 7 CFR 1 773.33(c)(5).

* The disclosure of material related party transactions, in accordance with FASB ASC 850-10-50-1 for the
year ended December 31, 2012, in the financial statements referenced in the first paragraph of this
report, addressed at 7 CFR 1773.33(e), ’

* The detailed schedule of investments.
Our audit was made for the purpose of forming an opinion on the basic financial statements taken as a whole.

The detailed schedule of investments required by 7 CFR. 1773.33(j), and provided below, is presented for
purposes of additional analysis and is not a required part of the basic financial statements. This information has
been subjected to the auditing procedures applied in our audit of the basic financial statements and, in our
opinion, is fairly stated in all material respects in relation to the basic financial statements taken as a whole.

Investments as of December 31, 2012;

Detailed Schedule of Investment in DataVision Communications, LLC.

Original investment $ 2,368,869
Accumulated earnings through December 31, 2010 204,263
Book value of investment as of December 31,2011 2,573,132
Net margins in.2012 171,253
Book value of investment as of December 31, 2012 $ _2744385

DataVision Communications, LLC. Is a wholly-owned subsidiary providing telecommunications services. This
investment is accounted for on the equity basis.

This report is intended solely for the information and use of the Board of Directors, management, Rural Utilities
Service, and supplemental lenders and is not intended to be and should not be used by anyone other than these
specified parties. However, this report is a matter of public record, and its distribution is not limited.

Salem, Oregon
April 2, 2013




